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The Michigan Health & Hospital Association (MHA) applauds the efforts of Senator Joe Hune to expand access to
pricing and payment information for health care consumers. However, the MHA is neutral on the approach of
Senate Bill 627, which would require all hospitals to post their charge masters online or otherwise make publically
available.

Hospital charge masters are spreadsheets of thousands of hospital services, medical procedures, equipment fees,
drugs, supplies, and diagnostic evaluations such as imaging and blood tests. Each item in the charge master is
assigned a unique identifier code and a set price that are used to generate patient bills. Every hospital system
maintains its own charge master and its own set of unique identifiers. Note that the hospital charge master does
not include payment for physician, other professionals and devices patients need. The charge master is not
helpful in determining the ultimate out-of-pocket expense for an insured patient, because this is determined by
the insurer or benefit plan.

Several years ago the MHA recognized hospitals must also take the lead in providing consumer-friendly information
about the prices and payments of frequently used health care services. Charge masters contain a great deal of
information, but it is not organized in a way to easily compare from one hospital to another. Information about
frequently used inpatient and outpatient services was made available at the Centers for Medicare and Medicaid
Services Hospital Compare website, but that site was poorly designed and difficult to use. The MHA created
mihospitalinform, a website designed to show the Medicare payment, the average payment, and the hospital
charge for the 50 most-frequent discharges from an inpatient hospital stay. This information is now housed at
www.mhakeystonecenter.com. The price comparison data shown is for 2012. The site will be updated with 2013
data as soon as it becomes available. The same site provides comparison information for each individual hospital
by price, diagnosis and on 14 different quality measures such as surgical infection prevention measures and patient
satisfaction. The work continues at the MHA to find a way to post timely, reliable and manageable information
about quality care and patient payment responsibility.

Other MHA members, such as Spectrum Health, publish price and payment data online. The MHA and its
members do not oppose the requirement to publically post charge master information. But regardless of legal
requirements, the MHA and members will continue to create online resources to assist our patients with
questions about both cost and quality of hospital-based services. This includes work at the national level to agree
on comment terms, definitions and explanations to again provide the same data in a much more manageable
format.

Please contact Laura Appel (lappel@mha.org) at (517) 703-8622 at the MHA if you have further questions on this
issue.
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