HOM's Vice President for Medical -
'Aﬁairs, Dr. Michael Paletta,

. contributed an article to the Grand

Ropids Press on May 29 that

serues as an important reminder
to us that patlent care can take ™
many farms H ere tt is m it's
enhreiy S

: Thank you su-,
- for stoppmg by

Editor's note: One ofrhe S
services provided-by Hospice

af Michigan is a medical
student program in.which -
young doctors in tiaining are . -
exposed to ena-of Iife care - '
through team meelings and
visits to pattents, with Hospice of Michigan doctors serving as Ieaders and mentors. The, followmg story, related’ by a

H aqptce of Michigan physician whe served infraq in 2007, is from one of those visiis. -

BY DI MICHAEL J. PALETTA - :

'_: ‘Don was an elderly man in the final phase of heart failure. Weaker and sicker despite multiple ospital and ER trips,he. .
“"gave up” after his doctor said there was nothing more to be done, He became withdrawn and began refusing care. His - 'j E

: - daughter learned from a team member that one of the Hospice of Mlchlgan dactors had done mifitary service, so she

. ‘asked for a home visit. : B : - e i

Don was a World War 11 veteran who had stayed in touch with his Army'Air Corps squadron mates but was the last.

didn't want any doetoring, but T said Iknew he had been an Air Corps crewman in a B-17 bomber, and t'vould" he té]i the
“abit about that? We spent the next 40 minutes taiking about aerial gunnery and altitude su:Lness, abou bemg hypux1c
. :and being homesick. I asked him about England and France. He asked me about Baghdad and Faﬁujah

: We faughed when we figured out that he'd been a 19—year-o]d kid who feared his 50~year—old commandl_ng o_fﬁcer, and

: '-Td been a 50-year-old CO struggling to keep pace with my 19-year- -old airmen. He told me of eradling the body of his

“’best buddy, killed by flak over Germany, for the six-hour flight back to England. Ttold him about zipping body bags gver .

-dead seldiers the same age as my son. When I saw he was tiring, T stood up to leave and thanked him forhis semce He -
Bavemea little half~ salute and, w1th tears in his eyes, said, "Thank you. sir, for stopping by : '

When we got out on the porch his daughter was sobbing. "He hasn t spoken a word to anyone in‘a week she said; and
dizd, "You know, he's never- told a41s any of those things froin the war. He never talked about e medmal student,
d trouble deseribing what he'd observed. "You dida't do anythmg," he said. "No hlstory, no exar, you didn't ask
about his meds or anytlung And the nurses said he was angry and depressed. He didn't seem 11Le ﬂaat atall."

How can we, who do this blessed work, explain to uthers about the "Sacred Space” — that ig the c1rc1e around the
pahent and farmly within which compassion can be at work and where peace and joy can be reclauned"

“Don extended to me something more precious than a DlStlnnglShed Flying Cross. He offered hls acceptance, hlS trust
-and, for a brief moment, his transcendence tothe mai he i is in his mind, mthout the ravages of age and a falhng heart B

'I'here would be tlme later for blood pressure readmgs and med changes. I told his daughter that he would ptobab g0 o
a]ong with our care plan, and he did. He died, peacefully about 10 days later S L -

I'm not sire I can define the Sacred Space But1 Inow when I ve bee_n th_e_re. '

14 aeIJ Paletta is vice preszdent'af medtcal aﬁ‘atrs for Hospzce of Michigan, a nonpr oﬁra { oﬁces at 989 O
paulding SE In Ada. He is a retired colonel and surgeon gener al in-the Michigan Air Natzona Guard, who servedin
raq in 9007 Heisa d:stmgutshed fellow of the American Academy anospzce and Palhatwe M edzcme v
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* National awareness and action campaign
. Developed by NHPCO andVA

| - * Encourages pa-rtnerships (hospices, state
~ hospice organizations and VA facilities)

\/ vuosplcs

We HoNOR VETTRANS




KKK R KN KKK EKXKNKXREE XXX XK KR

25% of all deaths o o
* 8,000+ Vets D/C back o MI yearly

* Avast majority ofVeterans are not
‘enrolled in VA~

' '°_ _WHV creates a culture ofVeteran-

| centr:c end of-hfe care

\\\

[ 3
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“Veteran-Centric is 3- Pronged e

|. Focuses onVeterans |

2. ReqmresVeteran responsnblhty and

| accountability e
3. Depends on communication,

. coordination and collaboratlon among-

:healthcare provuders N °.,
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e PromoteVeteran-centric education/care E

¢ Incredse organlzatlonal capauty to serve
Veterans

* Support development of strategic B
partnershlps - |

-+ Increase access and lmprove

ﬁ;jquallt)/ | | ‘*/ @"
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* Centralized
“Information

° ‘Educational

* Resources

. Partnerships
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Resources

~ vBrochures
v'PowerPoints
v'Ad Slick
¥ Marketplace
“v'Data & Stats
_.‘/Mlsc_ellaneous -

HOSPICE ™
of michigan
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":Recrunt Get oriented and commlt

HO
of michigan -

w ‘Level l. ProwdeVeteran centric =
W-"“-“J‘ - -education
\Z/ Level 2: Bmld organlzatlonal
T capac1ty -
: \/{// _‘;-_Levgl 3: Develop and str'engthen
Lo 0 relatlonshlps
Level 4' Increase access, -
e |mprove quality ‘/
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| - Education |
L 2. "Organlzattonal poIICIes and procedures
B integration . _

3. ;__Hosplce Veteran Partnershlps (HVP)

I
~e

HOSPICE - *
of michipan

IR EEEE R

Education

\/Conduct a minimum of vet-speCIfc
‘presentations for. staff/volunteers

?‘z 2. Organlzational policies and procedures
| \/ Rev;ew Mllltary Hlstory Checklist |

~/ Integrate |nto adm|55|on process
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: @HOSPICE-"'L
f michigan.
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3 Hospice-Veteran Partnersh;ps (HVP)

Vldentify deSIgnated Hospice and Palliative g
Care contact person

v Review HVP PowerPoint ‘presentation'

HOM Saginaw is the first HOM team to
| ach.'eve Level |

HOSPICE -
; j of michigan .

<
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Hosplce Prowder Benefits:

o Extends our commitment to the
communities we serve '

= Provides quality EOL care to Veterans'
- * Expands referring relationships withVA
~» Allows us to serve those who served -
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VA Benefits:

“Greater confidence in maklng referrals to

~ community providers

.+ Enhanced ability to identify providers that
have Vet-specific skills/knowledge

Helghtened satisfaction in being able to
honorVets preferences to go home
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v WHY Commlttee
VHOM Saglnaw = gf
,.;';VMlchlgan Dept. of ..
Military & Vet Affalrs

_'\/Michrgan Senate
Vet Affalrs Commlttee
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