TREVOR LAUER TESTIMONY TO

THE SENATE ENERGY & TECHNOLOGY COMMITTEE

" Good afternoon, Mr. Chairman and Senate Energy & Technology committee members.
My name is Trevor Lauer. |1 am the Vice President of Marketing & Renewables for DTE
Energy which is located in Michigan. I'd like to thank you for the opportunity to testify
today about the benefits provided in implementing the energy efficiency provisions of
PA 295. DTE's energy efficiency programs have been successful-customers save
energy, and the energy efficiency programs create jobs. These are concrete Ways that

demonstrate the success of PA2 86 and PA 295.

Through 2010, we have saved enough natural gas to fuel 6,000 homes and enough
electricity to power 60,000 homes. Another way to tally the value of energy efficiency
programs is to look at avoided energy costs. Through the projects implemented in 2009
‘and 2010, customers will save approximately $750 million in energy costs over the life
of the technologies they installed. $750 million in customer savings achieved through a
two year program with a cost of $83 million dollars. Just by those figures alone, it

shows that energy efficiency is a great investment for our state.

But let me make these numbers a little more real. In mid-2010, we initiated a program
called home energy consultations. Through this program, customers can schedule an

appointment with DTE Energy to have a team of specialists come to their home and




educate them on very specific things they can do to save energy. We go into their
home and install compact fluorescent lights, hot water heater pipe wrap, low flow
shower heads, and faucet aerators. These measures alone save the average electric
and gas customer about $170 per year on their energy bill. But more importantly, we
educate customers on why these measures save energy and what other things can be
done to their homes to save even more. Using an old parable as an analogy, this
program not only “gives them a fish” in the form of energy efficient products, we also
“teach them to fish.” We believe that if we teach our customers about energy efficiency,
they will be more confident and motivated and more likely to pursue energy efficiency

measures on their own.

We piloted this program last year and completed over 10,000 consultations between
thly and December. This year we have expanded the program and have already
served an additional 23,000 customers. We fqllow up with customers who have had
this home energy consultation to encourage them to continue with the additional
projects that were identified in their customized energy plan. Ouf-third party verification
c.ontractor surveyed participants and over 70% have implemented at least one-

recommendation since we visited their homes.

The success of this program was recognized earlier this month by the Alliance to Save

Energy, a nonprofit organization that promotes: energy efficiency worldwide through




research, education and advocacy. Our local partner, Solutions for Energy Efficient
Logistics (SEEL), a minority-owned, Detroit based business enterprise received the
2011 Andromeda Award which recognizes organizations with less than $10 million in

annual revenue for their efforts to promote energy efficiency.

Another example of the value of energy efficiency programs are the benefits accruing to
our commercial and industrial customers. Manufacturers have overwhelmingly
participated in our programs. In fact, in both 2009 and 2010, demand for commercial
and industrial energy efficiency programs outstripped available funding through PA 295.
One particular manufacturer working in the defense industry on the west side of the
state was able toluse our gas program to implement a project to implement a heat
recovery project. The project received a $100,000 incentive from our program which
enabled the project to go forward by bringing the projected payback below two years.
DTE’s commercial and industrial programs have helped over 10,000 Michigan
businesses implement energy efficient technologies, to lower their costs and become
more competitive. One of the“t_hings that our third party verification contractor looks at is
the ‘“installation factor’. Our contractor looks at actual installations of efficiency
technologies from our projects and measures the accuracy of claimed energy savings
which are based on agreed upon averages. We scored 99% in this measure -- which

shows that the energy savings are real for these projects.




Now, let's talk about the customers who have participated. | told you earlier that over
10,000 Michigan businesses, schools, government offices and organizations have
participated in our program since the program launch in 2009. A more impressive fact
is that in 2009 and 2010, nearly 200,000 electric and gas residential customers
participated directly in programs, receiving rebates on ENERGY STAR and. high
efficiency furnaces, or receiving services such as home energy consultations or
appliance recycling. Overwhelmingly, survey after survey, both ours and that of our 3™
party evaluator, show that customers are satisfied with their ex'perienc:e in our
programs. We often score 90 percent or higher in individual program satisfaction

surveys.

Finally, let's talk about the impact on jobs. In 2009, we established contracts with six
prime implementation contractors to help us deliver our programs to achieve the
aggressive energy savings goals outlined in PA 295, These contractors have hired
local people across the state to do tasks such as reviewing rebate applications,
confirming engineering calculations on energy savings, picking up used appliances to
be recycled, answering phones when our customers call, and going to our customers’
homes to educate them on things they can do to save energy. | PA 2_95' has created
- almost 200 jobé to do these services directly, and has created or saved hundreds of
Michigan constructio_n and HVAC jobs. The people hired by our contractors include out
of work professionals such as automotive engineers, and folks who have a high school

education and need a job to support their family. Scores of contractors across the state




are BPI certified residential energy auditors today -- compared to early 2009, when

there was not one local trained contractor.

So in summary, | want to thank you again for having me here to share our positive and
successful experience with PA 295 and enerrgy efficiency. DTE fully supports the law as
it is structured, and we believe that it needs no changes to continue to be successful. It
enables Michigan's utilities to promote energy efficiency to our customers and assists
‘our customers with the affordability of our products. Our customers are highly satisfied
with DTE's approach and operations and our EO programs have created many good

paying jobs for Michigan residents.

- Thank you.




